
Statement of Compliance 

Product Security and Telecommunications Infrastructure Act 2022 the (“Act”) 

This Statement of Compliance is prepared by each of Vaillant Group UK Limited, with 
registered office at Nottingham Road, Belper, Derbyshire, DE56 1JT and Vaillant GmbH of 
Berghauser Str. 40 D-42859 Remscheid (together, the “Manufacturers”), in accordance 
with the Act and the Product Security and Telecommunications Infrastructure (Security 
Requirements for Relevant Connectable Products) Regulations 2023 (the "Regulations"). 

Each of the Manufacturers confirm that, in their opinion, the Product (as defined below) 
complies with the applicable security requirements in Schedule 1 of the Regulations (the 
"Security Requirements"). Without prejudice to the full detail of Schedule 1 of the 
Regulations, the Security Requirements include requirements that: 

o passwords must be unique per product or defined by the user of the product. 
(Details on how passwords can be set can be found at Password). 

o the Manufacturers provide information on how to report security issues about 
a Product and how any person reporting such issues will be updated as to their 
progress (such information can be found at (Website Page) and  

o the Manufacturers provide information on the minimum security update 
periods for each Product (please see the table below). 

For the purposes of this Statement of Compliance, the "Product" is: 

Product Type Article Number Defined support period 

sensoNET 
(VR921) 

 

Gateway 020260963 
 

7 years as a minimum 
post discontinuation of 
saleable product 

 

 
 

 
.............................................. 
Mark Wilkins  
Technologies and Training Director 
Vaillant Group UK Limited, Nottingham Road, Belper, Derbyshire, DE56 1JT.  

Date:  28th April 2024 

https://www.vaillant.co.uk/advice/understanding-heating-technology/connectivity/myvaillant-app-updates/
https://www.vaillant.co.uk/advice/understanding-heating-technology/connectivity/myvaillant-app-updates/

