
Heat Pump Appliance Function 
Checks from Vaillant



What is an Appliance Function Check?

An Appliance Function Check (or AFC) is a site visit from a Vaillant heat pump engineer to confirm the 
appliance is installed and functioning to its manufacturer’s specification. Giving the installer the peace of 
mind of trouble-free operation and the best possible efficiency for the end customer.
 
These checks include:

VISUAL PERFORMANCE SYSTEM AND 
ELECTRICAL CHECKS

PROFESSIONAL 
ADVICE 

How can my business benefit from an Appliance 
Function Check for heat pumps?

Learn through guidance
On site expertise by a Vaillant specialist 
providing guidance and best practice for the 
installation of Vaillant heat pump systems. 

Documentation
Our specialists document important 
information and systems settings. We then 
send these to you and the end customer for 
future reference. 

Connectivity
Connecting a heat pump via an 
internet gateway enables remote 
access, programming and diagnosis.*  

Extended guarantee
Extended guarantee packages 
available to give yourself and the 
end customer peace of mind.

* This is an additional service. Please contact Vaillant for costing and availability.



What’s included in a heat pump AFC? 3

Our AFC’s are recommended for your first install and include:

Full visual checks

Temperature checks

System checks (visual system check)

Test for leaks

Test electrical circuits

Professional advice on system set up and product use

What’s not included in a heat pump AFC?

Specification (service available through Vaillant’s System Sales and Design team)

Installation

Full system commission

Set up and commissioning of 3rd party equipment

A full detailed description and pricing for our renewable support options are available through 
contacting our Renewables Support Team.



Vaillant Group UK Ltd.
Nottingham Road, 
Belper, Derbyshire 
DE56 1JT

professional.vaillant.co.uk
Search for VaillantUK on

Contact us
For more information

on Vaillant Service
Phone: 0330 100 3540

Email: aftersales-uk@vaillant-group.com

Non-London London

Excl. VAT Incl. VAT Excl. VAT Incl. VAT

£250 £300 £291.67 £350

Heat pump AFC prices

Please note: if an appliance function check visit cannot 
be completed because the installation is incomplete or at 
fault, then an additional aborted call charge will be applied.

Prices subject to change.

For cascade heat pumps, please contact your local 
Regional Business Manager for further information.

Scan the QR 
code to apply 
for an Appliance 
Function Check 
today
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